European Capital of Democracy
Forms of Violence Definitions (Annex to Safeguarding Policy)

This document is an Annex to ECoD NPQ'’s Safeguarding Policy and provides definitions, examples and
indicators of abuse with which all persons involved with the ECoD Initiative must be familiar. Content is
based on the document “Safeguarding Vulnerable Persons at Risk of Abuse National Policy &
Procedures” by Health Service Ireland™".

Type of Abuse: Physical

Definition Physical abuse includes hitting, slapping, pushing, kicking, misuse of medication, restraint
or inappropriate sanctions.

Examples Hitting, slapping, pushing, burning, inappropriate restraint of adult or confinement, use of
excessive force in the delivery of personal care, dressing, bathing, inappropriate use of
medication.

Indicators Unexplained signs of physical injury — bruises, cuts, scratches, burns, sprains, fractures,

dislocations, hair loss, missing teeth. Unexplained/long absences at regular placement.
Person appears frightened, avoids a particular person, demonstrates new atypical
behaviour; asks not to be hurt.

Type of Abuse: Sexual

Definition Sexual abuse includes rape and sexual assault, or sexual acts to which the vulnerable
person has not consented, or could not consent, or into which he or she was compelled to
consent.

Examples Intentional touching, fondling, molesting, sexual assault, rape. Inappropriate and sexually

explicit conversations or remarks. Exposure of the sexual organs and any sexual act
intentionally performed in the presence of a person. Exposure to pornography or other
sexually explicit and inappropriate material.

Indicators Trauma to genitals, breast, rectum, mouth, injuries to face, neck, abdomen, thighs,
buttocks, STDs and human bite marks. Person demonstrates atypical behaviour patterns
such as sleep disturbance, incontinence, aggression, changes to eating patterns,
inappropriate or unusual sexual behaviour, anxiety attacks.

Type of Abuse: Emotional/Psychological (including Bullying and Harassment)

Definition Psychological abuse includes emotional abuse, threats of harm or abandonment,
deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment,
verbal abuse, isolation or withdrawal from services or supportive networks.

Examples Persistent criticism, sarcasm, humiliation, hostility, intimidation or blaming, shouting,
cursing, invading someone’s personal space. Unresponsiveness, not responding to calls
for assistance or deliberately responding slowly to a call for assistance. Failure to show
interest in, or provide opportunities for a person’s emotional development or need for
social interaction. Disrespect for social, racial, physical, religious, cultural, sexual or other
differences. Unreasonable disciplinary measures / restraint. Outpacing — where
information / choices are provided too fast for the vulnerable person to understand, putting
them in a position to do things or make choices more rapidly than they can tolerate.

Indicators Mood swings, incontinence, obvious deterioration in health, sleeplessness, feelings of
helplessness / hopelessness, Extreme low self esteem, tearfulness, self abuse or self
destructive behaviour. Challenging or extreme behaviours — anxious/ aggressive/
passive/withdrawn.

' hitp://www.hse.ie/eng/services/publications/corporate/personsatriskofabuse.pdf, p 60ff
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Type of Abuse: Financial

Definition Financial or material abuse includes theft, fraud, exploitation, pressure in connection with
wills property, inheritance or financial transactions, or the misuse or misappropriation of
property, possessions or benefits.

Examples Misusing or stealing the person’s property, possessions or benefits, mismanagement of
bank accounts, cheating the person manipulating the person for financial gain, putting
pressure on the person in relation to wills property, inheritance and financial transactions.

Indicators No control over personal funds or bank accounts, misappropriation of money, valuables or
property, no records or incomplete records of spending, discrepancies in the persons
internal money book, forced changes to wills, not paying bills, refusal to spend money,
insufficient monies to meet normal budget expenses, etc.

Type of Abuse: Institutional

Definition Institutional abuse may occur within residential care and acute settings including nursing
homes, acute hospitals and any other in-patient settings, and may involve poor standards
of care, rigid routines and inadequate responses to complex needs.

Examples Persons are treated collectively rather than as individuals. Person’s right to privacy and

choice not respected. Staff talking about the person’s personal or intimate
details in a manner that does not respect a person’s right to privacy.

Indicators Lack of or poor quality staff supervision and management. High staff turnover. Lack of
training of staff and volunteers. Poor staff morale. Poor record keeping. Poor
communication with other service providers. Lack of personal possessions and clothing,
being spoken to inappropriately, etc.

Type of Abuse: Neglect

Definition Neglect and acts of omission include ignoring medical or physical care needs, failure to
provide access to appropriate health, social care or educational services, the withholding
of the necessities of life such as medication, adequate nutrition and heating.

Examples Withdrawing or not giving help that a vulnerable person needs so causing them to suffer
e.g. malnourishment, untreated medical conditions, unclean physical appearance,
improper administration of medication or other drugs, being left alone for long periods
when the person requires supervision or assistance.

Indicators Poor personal hygiene, dirty and dishevelled in appearance e.g. unkempt hair and nails.
Poor state of clothing. non attendance at routine health appointments e.g. dental, optical,
chiropody etc. socially isolated i.e. has no social relationships.

Type of Abuse: Discriminatory

Definition Discriminatory abuse includes ageism, racism, sexism, that based on a person's disability,
and other forms of harassment, slurs or similar treatment.

Examples Shunned by individuals, family or society because of age, race or disability. Assumptions
about a person’s abilities or inabilities.

Indicators Isolation from family or social networks.
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